HKKX. Bonpoc — Orser!

Bonpockl kacarommecs OKazaHHa yeayr B cepe KHIHIIHO-KOMMYHATLHOTO XO03giicTBa BCeraa
OCTAKTCH AKTYalbHBIMH B CTPYKType oOpameHuii rpaxnan B KoHcyrbTanuoHHBHI neHTp. B mocneamnee
BpeMs YHaCTHJIMCh 0OpallleHHA 110 BOIPOCAM OILIAThl M BLIBO3A TBEPALIX KOMMYHATBHBIX OTXO0B, d TAKKe
VCTAHOBJICHHIO 3arTyLIEK HA BOIOOTBEIEHHE B CBA3H C 3a10/IKEHHOCTBIO 34 KOMMYHANIBHBIC YCIIYTH,

Bonpoe: «Yro jenars, eciy 1 NPOKHBAI0 B MHOTOKBAPTHPHOM IIOME, MHE NPHXOIAT KBHTAHIIHH 34
BeiB03 TKO, Ho BriBo3 TKO He ocymectriserca?»

Oteer: Bo — nepeeix, HeoOX0JMMO NOHUMATE, OT KOro uMeHHo Bam npuxogsar xsutanumu ob
okasaHud yeuyT Ha BeiBo3 TKO, B Tom cnyuae, ecam y Bac 3akmoden 10roBop Ha NPAMYIO ¢ PETHOHANBHEIM
ONEpaTopoM, To HeoOX0AMMO 00paTHTCS K HEMY, €CTIH JKE Ha MPAMYIO JIOTOBOP He 3aKI0YeH, To HeoOXo Mo
obpaTtuTes B Bamry yrnpasisiolyio KOMIAHHIO, ¢ kanodoil Ha HEeKAYeCTBEHHOE OKa3aHHe YC/IVT 110 BRIBO3Y
TKO, a Takme cobpars noanucu ¢ wuisiios MKJL, o Tom, 40 yeayra okassIBaeTcs HEKa4eCTBEHHO, 10O He
OKA3bIBAETCH BOBCE.

Bo — BTOpBIX, B C/Iy¥ae HeHaUIekKalero NpelocTaBleHHd KOMMYHAIBHON YCIYrH H (HIH) yoayra
OKa3bIBACTCA C MEpephIBAMH, PA3MEP MJaThl 3@ TAKYH) KOMMYHAIBHYIO YCIYIY 3da pacHeTHblii repHoa
MOJUICIKHT YMEHBIUICHHI) BIUIOTE JIO TOTHOrNO ocBoDOMKIeHHS noTpedHTeNs OT ONNaTkl TAKOH YCIyTH.
YeTaHoBIEHO, YTO JONYCTHMAs HOpMa oTwioHeHus OOpaimenne ¢ TBEPABIMH KOMMYHAIbHBIMH OTXOMaMH
cremyromas, He Bosee 72 4acos 3a pacyeTHsil mepuoj (Mecsi), He Gonee 48 yacoB €IMHOBPEMEHHO B
X0J10/{HOE BpeMs rojia (Koraa temneparypa + 5 w Huie), He Honee 24 4acos eIMHOBPEMEHHO B TEILIOE BPeMA
roja (Korjaa TeMneparypa + 5 W BEIIIE).

VMeHBIIEHAE OMNaThl PacCUHThIBAETCA Mo cnedyromeil dopme, no 3,3% oT cyMMbl OILUIaTHI 3a
pacueTHLIH MepHoj 3a Ka¥/ele 24 waca KOTJa YCJIyra He NpefocTasisnacsk, WiH Oblia npeocTaBieHa
HeHalIexanmumM odpaiom.

Takum o6paszoM, 0TBEUAs Ha MOCTABIEHHEIH Bonpoc, cooluaeM, 4To B cay4ae, ec BeiBo3 TKO He
OCYIIECTBAACTCA COBCEM, TO HEOOX0AHMO 00paTHTCA C COOTBETCTBYIOMIMM 3asdB/ICHHEM O HEMPeCTABICHHH
VCIYTH K PErHOHATLHOMY oONepatopy, /iub0 B YIPABIAIONYIO KOMNAHHIO, 3adHKCHpOBaTh (axt
HEeHAUIEKAINEro OKa3aHusd YC/IVIH, U NPeILABUTh TpeDOBAHMA O nepepacdere 3a NepHoJl, KOrjaa yciayra He
OKA3LIBATACK,

Bonpoe: Yto fenath B TOM CIydae, €cii Y MeH: HECKOIbKO 00hEKTOR HEABHAHMOCTH ¥ B OIHOM H3
HHX 5 HE NPOMUBAIO, HO KBHTaHIMH 33 BeBO3 TKO npuxoaat Ha Bce 00bEKTHI HEABHAHMOCTH, XOTH MYyCop
s BBIOpackIBal) HaKTHYECKH TOJIBKO B MECTE NOCTOSHHOIO NponKHBaHAs !

Oreer: B TakoM ciyuae 3aKOHONATEABCTBOM [IPEIYCMOTPEHO, YTO IIPH BPEMEHHOM, TO ecTh Gonee 5
MONHBIX KANeHJAPHEIX AHell MOJPAN, OTCYTCTBMM NOTPeOMTENs B JKHIOM MOMEIICHWH OCYINECTBIACTCH
TepepacueT pasMepa MUIATHL 32 KOMMYHATBHYIO YCIYTy Mo OOpalleHHIO ¢ TBEPALIMH KOMMYHAJILHBIMI
oTxoAaMH B nopsjake. CBoe OTCYTCTBHE CODCTBEHHHMK HJIOIO MOMEHICHHA MOMKET NOATBEPAHTH MIO0BM
JIOKYMEHTOM, KOTOpOe HA €ro YCMOTpeHHe MOATBEPHKIaeT (JaKT €ro OTCYTCTBHA B MOMCIICHHH,
ONpeJIeNleHor0 TepeyHs TAaKHX NOKYMEHTOB HE CYIIECTBYET, MOTOMY, 3TO MOryT OBITh Hanmpumep
apuabuieTsl, OWIETRl Ha JKeICIHOJODOKHEIH TpaHcnopT, OONBHHYHBIE JIMCTHEI MOITBEPAIANONIHE
HAXOK/IEHME HA CTAIMOHAPHOM JICUCHHE, AOKYMEHTHI TOJTBEPH/IAIONME Hanpasienue palboTHHKA B
KOMaHAHPOBKY, JOKYMEHTHI [0/ITBePIKIAIONIHE OCYLIECTBICHAE KYPOPTHO — CAHATOPHOTO JICUCHHA, a TAKKE
HHBIE TOKYMEHTEI,

B ciyuae npeaocTaBieHHs TakMX JOKYMEHTOB, IEpepacyer IUiaTel NPOM3BOJMTECA B TCHUCHHE 3
pafounx nHell, co JHS MOTYHEHHS MHCBMEHHOrO 3aABICHHA notpebutend. nmubo g0 Havanda mepHoja
OTCYTCTBHA, 1HG0 He moianee 30 jHel NoCHe OKOHYAHHA MEPHOIA BPCMEHHOIO OTCYTCTBHA.

Takke CTOMT OTMETHTh, UTO B 3axBjicHHH yKasbisaercda PHUO Kaxioro OTCYTCTBYIOUIETO, JCHb
Hayana ¥ JeHb OKOHYaHHA [epHOIA.

Bonpoe: [lpaBoMepHa M YCTAHOBKA 3ariylicK Ha BOJOOTBEIACHHE VIIPABIAIOMIEH KOMIAHHEH, B
CITYHae HATHYHSA 3a10/DKEHHOCTH ¥ COOCTBEHHMKOB HHIIOTO NOMEHIEHHS 38 KOMMYHA/IBHBIC yCIyru?

Orser: B Tom cnydae, ecan y Bac QefcTBHTENBHO MMECTCA 3aI0/KEHHOCTD 33 KOMMYHATBHBIC
yeayri, ¥ B Bamm agpec NocTynano yBeJIoMIeHHE O IIPHOCTAHORICHHH OKa3aHHs yCIIyTH BOI0OTBEIEHHA, TO
YIpaB/ifiomas KOMIIAaHHA BIIPABE IPHOCTAHOBHTEL OKa3aHHe yCIyTH.




B cnyuae, eci 3aJ0/KEHHOCTE HMEETCA HO YBEJOMIEHHE HE TOCTYNANO0, TO MPHOCTAHOBICHHE
VC/IYTH HEIIPABOMEPHO.

Ecnu y notpebuTens ecth 3a/l0/KEHHOCTE HE 3@ BCE KOMMYHAIbHBIE YCJIYTH, @ JIHIIb 3a HacTh H3 HHX,
[PH 9TOM JI0JITa 33 YCIYTH BOJIOOTBEIEHHA HET, TO NPHOCTAHOBIIEHHE YCIYTH HE NPABOMEPHO.

Taxxe nanomunaem, uro ¢ 6 anpens 2020 roga mo 1 susapsa 2021 rona npHOCTAHABIHBACTCA
B3bICKAHHE HeVCTOlKH (mrrpatda, NeHH) B Cliydae HECBOCBPEMCHHBIX M (HJIM) BHECEHHBIX HE B [OJIHOM
pazMepe 11aThl 3@ MHIOE MOMCIICHHE H KOMMYHAJIbHBIE YCIIYTH, B3HOCOB Ha KaMHTAIBHBIH PEMOHT H 3a
obpallleHHe ¢ TBEPIBIMH KOMMYHRIBHBIMM OTXoaMi (B cooteercTBHH ¢ [loctanornenmem Ned24 ot (2
anpens 2020 roga «06 ocobeHHOCTAX IPEAOCTABICHHA KOMMYHATLHBIX YCIYr COOCTBEHHHKAM H
[0Ib30BATEIAM TOMCHICHHH B MHOTOKBAPTHPHBIX JIOMaX ¥ KHIIBIX JOMOB?).

[ToMHuTE, YTO 3HAHAE JKHIHIUIHOTO 3aKOHOMATENBCTBA HEOOXOIMMO KaKIOMY noTpebuTeNo,
MOCKOJBKY B TOH MITH HHOH CTeNeHH Kax /bl 13 HAC €KEAHEBHO M0/b3YETCH KOMMYHAILHEIME YCITYTaMH, |
BKHO MOHAMATH KOTJAA ACHCTBHSA YIPABAAKIIEH KOMIAHHH HWIH HCIOMHHTENA KOMMYH&IBHOH YCIyTH
HEMPABOMEPHEI, H HECYT 3a c000 HeraTHBHEIC 1718 HHX NMocieCcTBHA. TaKKe He CTOHT 3a0bIBATE H PO CBOH
00S3aHHOCTH, Belb Kadad ycayra Tpedver CBOCBPEMEHHOMH ONaThl, M HATHYHE 34J0/DKCHHOCTH MOWKET
NPHBECTH K HEXETATeIbHEIM ITOCTEICTBHAM.




